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BACKGROUND 
 
Occasionally, the Department of Health and Family Services (DHFS) stops 
payment on one of its checks at the request of the payee.  This generally 
occurs when checks have been lost or stolen.  Replacement checks are issued 
only after the State’s bank verifies that the check has not been paid. 
 
If the check is subsequently presented to the State Bank for payment, the 
State Bank will return the check through the banking system noting that it is 
being returned as a stopped payment.  In some cases, the financial institution 
accepting the check for deposit or cashing the check or an intermediate party 
(such as a check cashing service) may assert a protection under holder in due 
course.  Under State law, holder in due course cannot be asserted against 
checks issued by the State of Wisconsin. The Financial Institution or 
intermediate party must recover from the party cashing or depositing the check 
with them. 
 
The sample letter shown in Attachment 1 should be issued to any financial 
institution that is asserting holder in due course. 
 
 
ATTACHMENTS 
 
1. Sample letter issued to Financial Institutions Asserting Holder in Due 

Course 
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